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The new resolution

“ESCAP/RES/79/10 Promoting digital cooperation and inclusion through the Action Plan for Implementing the 
Asia-Pacific Information Superhighway Initiative, 2022–2026”

sets forth a series of actions and commitments aimed at advancing digital connectivity                                       
and transformation within our region and beyond. 

The two key points of the resolution are that member States are encouraged to implement the                                
APIS Action Plan 2022-2026,                                                                                                     

and that the Government of Kazakhstan has committed                                                                          
to host the next Asia Pacific Digital Ministerial Conference in 2024. 





Three Working Groups of APISInvite partners to join this network on ICT 



Asia-Pacific is the most digitally divided 
region

Source: Produced by
ESCAP based on data
from various sources from
UN agencies and
global/regional
organizations sources.



Global Digital Transformation Landscape



Digital transformation aims at 
(1) strengthening national 

competitiveness, (2) boosting 
the productivity of business 
and manufacturing, and (3) 
providing people with new 

values and services. 

AP-IS action plan 2022-2026 
provides an overarching 
framework and regional 

platform for the 
implementation of actions 

along 3 digital transformation 
pathways



The conversion of analog 
information converted, stored, processed, 

managed, and transmitted                                
in a digital format.

(Luo and Wee, 2021)

The process of leveraging 
digital technology and 
data to improve 
business processes, model 
and values.

The new development paradigm change and 
its process of the whole society fabric of 
value creation, management, use and 
distribution by using disruptive technologies 
including AI, digital data, connectivity and 
network

Digitalization and Digital Transformation



• 3 development 
stages x 5 
pillars = 15 
domains

• 105 DTI
indicators

8 indicators x 3 stages = 24 indicators

8 indicators x 3 stages = 24 indicators

7 indicators x 3 stages = 21 indicators

6 indicators x 3 stages = 18 indicators

6 indicators x 3 stages = 18 indicators

DTI FRAMEWORK



Data Availability and Credibility Matters
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Set the Accounting Framework Data Set
Steps to follow the Group Work:

1.Identify the DATA USERS & DATA PRODUCERS: participants should 
choose a card that designates, based on colour, either a data user or 
producer & write down the name of one relevant institution or 
stakeholder group per card

2.Place the data users and producers on a respective space in a two-
dimensional graph that answers two questions: (i) How interested in 
data accounts is the stakeholder? (ii) How much influence do they 
currently have on data accounts?

3. Define some engagement approaches to increase the demand for 
data and the contributions of data producers –
(a) shift high-influence/low-interest stakeholders to high-influence, 
high-interest stakeholders;
(b) to enable low influence/high-interest stakeholders, to become 
more influential.

Engagement approaches: awareness raising, training, dialogue, negotiation, lobbying, regulation, incentives, motivation, inspiration,
development of state programmes, partnership offers, state budget allocations, media and outreach, research and analysis, investment
programmes, identifying mutual benefits

Sustainability Outlook Tool: Ten Steps Towards Integration Using the Systems Thinking Approach | SDG Help Desk (unescap.org)

https://sdghelpdesk.unescap.org/sustainability-outlook-tool


ICT infrastructure as a physical foundation 
for the above

ICT policy in different sectors

ICT’s role in setting up new systems and 
applications 

ICTs’ role in data management 

ICT indicators under four thematic cross-cutting areas to 
model the e-resilience framework in the background of 
Hazard and Exposure index

E-resilience Readiness Framework of ESCAP

Source: https://www.unescap.org/projects/e-resilience

https://www.unescap.org/projects/e-resilience


















E-resilience Profile of NCA Per Pillar

1. Overall, the ICT infrastructure aspect of e-resilience in the NCA region is acceptable and 
improving, demonstrating both governments and people’s commitment to advancing digital 
transformation; furthermore, the data shows a clear and growing preference for mobile devices 
instead of traditional laptops and computers in all NCA countries: 

• economic crisis following the pandemic has reduced Internet access affordability.

2. Regional scores for the ICT policy pillar are similar between countries and moderately high, 
signaling an even development.

• However, although NCA governments have launched several policies to improve their 
legal framework’s adaptability to emerging technologies, indicators show that regulatory 
quality has decreased in at least four out of six countries between 2020 and 2022, which 
is also weakening the e-resilience profile of these countries.



E-resilience Profile of NCA Per Pillar (ctd)

3. Despite the economic crisis, most NCA economies have improved their performance regarding
the development of new systems and applications and appear to be set up for further progress.

• On a regional level, the New System and Apps pillar appears to be the weakest one, leaving
most ICT ecosystems in a state of rigidity: boosting the value of its related indicators must be
given absolute priority (especially by Central Asian countries).

4. Nearly all NCA countries should pay better attention to the digital data management:

• low levels of e-participation, paired with the widening gender and socioeconomic gap, hinder
the success of modern businesses and organizations.

5. Hazard exposure-related performances across the region are uneven.

• Central Asian countries display adequate levels of protection, while Azerbaijan and Armenia
suffer from extremely low levels of preparedness that severely damage their overall e-
resilience score.



Key Take Aways for NCA economies

• support the affordability of mobile tariffs and transition to mobile broadband, focus on post-pandemic economic
recovery to boost levels of purchasing power across-the-board.

• consider increasing the number of ISPs (Internet service providers) on their territory

• protect data centres through comprehensive safety policies, possibly referring to globally recognized standards (ref
Uptime Institute)

• increase regulatory quality and improve transparency through e-governance and new anti-corruption mechanisms,
empowering third parties to monitor behavior in cyberspace.

• enable fast-paced and productive digital industry, through Businness Continuity Plans (BCPs) by SMEs; create
offsite backups, adoption of autonomous power supply technologies, usage of online applications for early warning,
and cloud computing

• promote government R&D expenditure and invest in emerging technologies to guarantee advancements; dialogues
and joint development initiatives at the sub-regional level will be useful.

• ensure that web services are up-to-date and secure and provide better financial services and education to rural
populations include locating public Internet access in safe spaces, improving the affordability of devices and data
plans, and organizing tailored digital skills programs in local languages.

• Ensure regional collaboration, with a strong focus on the co-deployment of Fibre Optic Cables alongside passive
infrastructure (highways, railways, and electricity grids) as well as next-generation physical networks.

• Asia-Pacific Information Superhighway (APIS) provide partnership opportunities as the sole region-wide
intergovernmental cooperation platform promoting inclusive digital transformation among Member States.

• establish natural disaster early warning platforms and simulate disaster relief scenarios for smoother defense and
decision-making.



and Trade Facilitation 



The 2022 Gartner Hype Cycle Informs on Limitations and Opportunities for Climate Action

Source: www.gartner.com

http://www.gartner/


I. ESCAP Regional Workshop on Digital Inclusion (6-7 September 2023, Bangkok)

II. SPECA WG on Innovation and Technology with ECE  and ESCAP (18-19 October 2023, Tashkent)

III. ESCAP Asia Pacific High-level Forum for Global Digital Compact (24 October 2023, Seoul, Korea, TBD)

IV.ESCAP 7th  Steering Committee of the Asia Pacific Information Superhighway (8-9 November 2023, 

Yerevan, TBD)

V. ESCAP Asia Pacific Digital Ministerial Conference on Digital Inclusion and Transformation (TBD, October 

2024, Astana)

Policymaking for the Way Forward



References 

• Asia-Pacific ICT & DRR Gateway

• ICT and Disaster Risk Reduction | ESCAP (unescap.org)

• e-Resilience Monitoring Dashboard | ESCAP (unescap.org)

• Asia-Pacific digital transformation report 2022 : shaping our digital 
future | ESCAP (unescap.org)

ICT and Disaster Risk Reduction Division

Phone: +66 2 288-1234

Email: escap-idd@un.org

https://www.drrgateway.net/
https://www.unescap.org/our-work/ict-disaster-risk-reduction
https://www.unescap.org/projects/e-resilience
https://www.unescap.org/kp/2022/asia-pacific-digital-transformation-report-2022-shaping-our-digital-future
https://www.unescap.org/kp/2022/asia-pacific-digital-transformation-report-2022-shaping-our-digital-future


THANK YOU
Follow us:

www.unescap.orgunitednationsescap

united-nations-escap
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